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Introduction  
 ά¦ǎŜǊέ role in DotNetPanel is the last security level in roles hierarchy. Users are created by reseller and 

they are consumers of hosting services. Users are able to create and manage domains, web sites, 

databases, files, mail accounts and other hosting resources. 

User Account 

Signing In to Control Panel  
Go to control panel URL provided to you by your hosting provider. 

άSing Inέ page will be opened: 

 

hƴ ǎƛƎƴ ƛƴ ŦƻǊƳ ȅƻǳ ƘŀǾŜ ŀƴ ƻǇǘƛƻƴ ǘƻ ǊŜƳŜƳōŜǊ ȅƻǳ ƴŜȄǘ ǘƛƳŜ ȅƻǳ ƻǇŜƴ ŎƻƴǘǊƻƭ ǇŀƴŜƭΣ ǎƻ ȅƻǳ ŘƻƴΩǘ 

need to login again. Of course, make sure ȅƻǳ ŘƻƴΩǘ check this option on a public computer. 

Depending on what was configured by your hosting provider there may be additional visual schemes 

and languages installed. You could select theme or language from the appropriate dropdowns. 

OK, in order to sign in LΩƳ Ŝntering ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ά{ƛƎƴ Lƴέ 

button. 

/ƭƛŎƪ ά{ƛƎƴ Lƴέ ōǳǘǘƻƴΦ 

wƛƎƘǘ ŀŦǘŜǊ ƭƻƎƛƴ LΩƳ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ǳǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜΥ 
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In the top part of page we could see account top menu, link to edit account details, sign out link and 

άƎƭƻōŀƭ ǎŜŀǊŎƘ ōƻȄέ ŦƻǊ ƭƻŎŀǘƛƴƎ ǾŀǊƛƻǳǎ ƘƻǎǘƛƴƎ ƛǘŜƳǎ όǿŜō ǎƛǘŜǎΣ C¢t ŀŎŎƻǳƴǘǎΣ ŘŀǘŀōŀǎŜǎΣ ŜǘŎΦύ 

On the left pane there is a second part of user account menu with functions available to the current user 

account. You could see selected user account in the top breadcrumb. 

On the right pane you could see user details, account status and action links. 

On the central part of the page there are list of user account hosting spaces and account notes. 

Restoring Account Password  
hǇŜƴ ά{ƛƎƴ Lƴέ ǇŀƎŜΦ 

LŦ ȅƻǳ ƘŀǾŜ ŦƻǊƎƻǘǘŜƴ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŎƭƛŎƪ άCƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘέ ƭƛƴƪΦ 

9ƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ŎƭƛŎƪ ά{ŜƴŘ Ƴȅ ǇŀǎǎǿƻǊŘέ ōǳǘǘƻƴΥ 

 



5 
 

¢ƻ ǊŜǘǳǊƴ ƻƴ ά{ƛƎƴ Lƴέ ǇŀƎŜ ŎƭƛŎƪ ά.ŀŎƪ ǘƻ {ƛƎƴ Lƴ ǇŀƎŜέ ƭƛƴƪ ƻǊ ŎƭƛŎƪ 5ƻǘbŜǘtŀƴŜƭ ƭƻƎƻ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 

page. 

Changing Account Password  
hǇŜƴ ά¦ǎŜǊ account ƘƻƳŜ ǇŀƎŜέΦ 

Lƴ ƻǊŘŜǊ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŎƭƛŎƪ ά/ƘŀƴƎŜ ǇŀǎǎǿƻǊŘέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ ǇŀƴŜΥ 

 

9ƴǘŜǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ǘǿƛŎŜ ŀƴŘ ŎƭƛŎƪ ά/ƘŀƴƎŜ ǇŀǎǎǿƻǊŘέ ōǳǘǘƻƴ ƻǊ ǇǊŜǎǎ 9ƴǘŜǊΦ 

Even a strong password can be guessed. People who have enough time and computing power can 

eventually determine any password. To help protect your personal information, security experts 

recommend that you change your password regularly and avoid repeating the previously used 

passwords. 

Changing Account Details  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ  

To change account details such us your name, e-mail, contact information, mail and display preferences 

ŎƭƛŎƪ άaȅ !ŎŎƻǳƴǘέ ƭƛƴƪ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΥ 

 

This form allows you changing account password as well. 
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/ƘŀƴƎŜ ŀŎŎƻǳƴǘ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ά¦ǇŘŀǘŜέ ōǳǘǘƻƴΦ 

!ƭǘŜǊƴŀǘƛǾŜƭȅΣ ŀƴƻǘƘŜǊ ǿŀȅ ǘƻ ŎƘŀƴƎŜ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ŀŎŎƻǳƴǘ ƛǎ ǘƻ ŎƭƛŎƪ ά9Řƛǘ ŘŜǘŀƛƭǎέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ 

pane of user home page. 

Viewing Account Summary  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Account summary information gives you an overview of your account and what resources does it have. 

Summary page look-n-feel is based on a template set by your hosting company, so it may vary in your 

particular case. 

In order to see ŀŎŎƻǳƴǘ ǎǳƳƳŀǊȅ ŎƭƛŎƪ ά±ƛŜǿ !ŎŎƻǳƴǘ {ǳƳƳŀǊȅέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ ǇŀƴŜ ƻŦ ǳǎŜǊ ƘƻƳŜ 

page: 

 

You could send this information to your e-mail account by specifying e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ά¢ƻέ ŦƛŜƭŘ ŀƴŘ 

ǇǊŜǎǎƛƴƎ ά{ŜƴŘέ ōǳǘǘƻƴΦ Lƴ ǘƘŜ ƳŜǎǎŀƎŜ ǎŜƴǘ ƻǾŜǊ Ŝ-mail you would see control panel login information 

as well. 

Signing Out from Control Panel  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

¢ƻ ǎƛƎƴ ƻǳǘ ŦǊƻƳ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŎƭƛŎƪ ά{ƛƎƴ hǳǘέ ƭƛƴƪ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ ¸ƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ŎƻƴǘǊƻƭ 

ǇŀƴŜƭ ά{ƛƎƴ Lƴέ ǇŀƎŜΦ 
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Many browsers keep your session in memory even after you sign out.  If you are not the only one that 

uses your computer, then be sure to close all running copies of your browser before leaving your 

workstation.  This will clear the browser's memory and make it impossible to sign-in to the control panel 

without the correct password.  

Creating Peer Account  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Peer accounts allow providing your friends, colleagues or co-workers with an access to your user 

account. Peer account is an alias to user account and it has the same permissions as its parent account. 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǇŜŜǊ ŀŎŎƻǳƴǘ ŎƭƛŎƪ άtŜŜǊǎέ ƻƴ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 

 

ŀƴŘ ǘƘŜƴ ά/ǊŜŀǘŜ tŜŜǊ !ŎŎƻǳƴǘέ ōǳǘǘƻƴΦ 

 

Cƛƭƭ ƻǳǘ ǘƘŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ ά!ŘŘέ ōǳǘǘƻƴΦ 

Viewing Audit Log  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Audit Log allows viewing of all performed activities in DotNetPanel like web site creations and 

modifications, database creation, etc. 

¢ƻ ǾƛŜǿ ŀŎŎƻǳƴǘ ŀǳŘƛǘ ƭƻƎ ŎƭƛŎƪ ά!ǳŘƛǘ [ƻƎέ ƛƴ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 



8 
 

 

You could filter audit log entries by Data range, Severity, Source and Task name. 

¢ƻ ǎŜŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ǎǇŜŎƛŦƛŎ ƭƻƎ ǊŜŎƻǊŘ ŎƭƛŎƪ ŀ ƭƛƴƪ ƛƴ ά¢ŀǎƪέ ŎƻƭǳƳƴΦ 

¢ƻ ŜȄǇƻǊǘ ŀǳŘƛǘ ƭƻƎ ƛƴ ΦŎǎǾ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ [ƻƎέ ōǳǘǘƻƴ ŀƴŘ ǎǇŜŎƛŦȅ ŦƛƭŜ ƴŀƳŜ ǘƻ ǎŀǾŜ ǊŜǎǳƭǘǎΦ 

Hosting Spaces 

Understanding Hostin g Space 
Hosting space is a set of resources (or services); ƛǘΩǎ a virtual "piece" of hosting environment where 

hosting items like domains, websites, mail accounts and others can be created. 

Hosting space is determined by the hosting plan which dictates where hosting resources are located (on 

which servers) and how much of them are allocated (hosting plan quotas). 

There might be more than one hosting space under your account. You could see the list of hosting 

spaces on the user account home page: 
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Click a lƛƴƪ ǿƛǘƘ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƴŀƳŜ ǘƻ ƻǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜ ǇŀƎŜέΥ 
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On the left pane of the page there is a menu with available hosting space resources. On the right pane 

there are hosting space details and action links. 

Central pane contains hosting space quotas overview with disk space and bandwidth meters and space 

notes block. 

Viewing Hosting Space Summary  
hǇŜƴ άIƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜέΦ 

Hosting space summary information gives you an overview of particular hosting space and what 

resources does it have. Summary page look-n-feel is based on a template set by your hosting company, 

so it may vary in your particular case. 

¢ƻ ǾƛŜǿ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ǎǳƳƳŀǊȅ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ά±ƛŜǿ {ǇŀŎŜ {ǳƳƳŀǊȅέ link on the right pane of space 

home page: 
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You could send this information to your e-mail account by specifying e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ά¢ƻέ ŦƛŜƭŘ ŀƴŘ 

ŎƭƛŎƪƛƴƎ ά{ŜƴŘέ ōǳǘǘƻƴΦ 

Viewing Space Quotas and Reports 
hǇŜƴ άIƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 

Control panel offers various reporting features such as quotas report, disk space and bandwidth reports. 

¸ƻǳ ŎƻǳƭŘ ǎŜŜ άƪŜȅέ ǉǳƻǘŀǎ ŀƴŘ ǘƘŜƛǊ ǳǎŀƎŜ ǊƛƎƘǘ ƻƴ ǘƘŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΦ 

¢ƻ ǎŜŜ Ŧǳƭƭ ǉǳƻǘŀǎ ǊŜǇƻǊǘ ŎƭƛŎƪ ά±ƛŜǿ vǳƻǘŀǎέ ōǳǘǘƻƴΥ 
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On this form you could see the date hosting space was created, its name, hosting add-ons assigned to 

the space and full quotas report. 

Quotas report shows what services are enabled in the hosting space as well as quotas for each service. 

Each quota shows the maximum number of allocated resources and how many were used. 

To see disk space allocation reporǘ ŎƭƛŎƪ άwŜǇƻǊǘǎ -Ҕ 5ƛǎƪ {ǇŀŎŜ wŜǇƻǊǘέ ƛƴ ǘƘŜ ǘƻǇ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻŦ 

your user account. You will be presented with the list of all hosting spaces under your account, their 

statuses and disk space usage: 

 

¢ƻ ŜȄǇƻǊǘ ǊŜǇƻǊǘ ƛƴ I¢a[ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ wŜǇƻǊǘέ ōǳǘǘƻƴΦ 

¢ƻ ǎŜŜ ŘŜǘŀƛƭŜŘ ǊŜǇƻǊǘ ŦƻǊ ǘƘŜ ƎƛǾŜƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ άƭƛƎƘǘέ ƛŎƻƴΥ 



13 
 

 

Report shows disk space breakdown for all resource groups within the space. 

¢ƻ ǎŜŜ ōŀƴŘǿƛŘǘƘ ǳǎŀƎŜ ǊŜǇƻǊǘ ŎƭƛŎƪ άwŜǇƻǊǘǎ -Ҕ .ŀƴŘǿƛŘǘƘ wŜǇƻǊǘέ ƛƴ ǘƘŜ ǘƻǇ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻŦ your 

user account. You will be presented with the list of all hosting spaces under your account, their statuses 

and bandwidth usage for the current month: 

 

¦ǎŜ ŘŀǘŜ ŦƛƭǘŜǊ ƻǊ άtǊŜǾƛƻǳǎ ƳƻƴǘƘέ ŀƴŘ άbŜȄǘ ƳƻƴǘƘέ ƭƛƴƪǎ ǘƻ ǎŜŜ ōŀƴŘǿƛŘǘƘ ƻǾŜǊǾƛŜǿ ŦƻǊ ŘŜǎƛǊŜŘ 

period. 

¢ƻ ŜȄǇƻǊǘ ǊŜǇƻǊǘ ƛƴ I¢a[ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ wŜǇƻǊǘέ ōǳǘǘƻƴΦ 

¢ƻ ǎŜŜ ŘŜǘŀƛƭŜŘ ǊŜǇƻǊǘ ŦƻǊ ǘƘŜ ƎƛǾŜƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ άƭƛƎƘǘέ ƛŎƻƴΥ 
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Report shows bandwidth breakdown for all resource groups within the space for the time period 

selected on the previous screen. 

Searching Hosting Space 
Global search allows you to search hosting space items such as web sites, databases, mail accounts with 

ease. Space global search is located at the top of control panel header: 

 

Type a part of item name to be searched, select its type from dropdown and hit Enter: 

 

¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ǎŎǊŜŜƴ ŎƻƴǘŀƛƴƛƴƎ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ .ȅ ŎƭƛŎƪƛƴƎ ŀ ƭƛƴƪ ƛƴ ά{ǇŀŎŜ ƴŀƳŜέ ŎƻƭǳƳƴ 

you could easily navigate to hosting space home page. 

Backing up and Restoring Hosting Space  
hǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 

Control panel gives you wonderful ability to backup your hosting space and all its resources like domains 

and DNS zones, web sites, FTP and mail accounts, databases and database users, files and others. 

To open Space Backup wizard clicƪ ά.ŀŎƪǳǇέ ƭƛƴƪ ƛƴ ǘƘŜ ǊƛƎƘǘ ά¢ƻƻƭǎέ ǎŜŎǘƛƻƴ ƻƴ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΥ 

 






























































